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resociarion Results overview

The surveylaunched on 17 February 2020 to a representative sample of 30,000 students provided by the Student Research Project
Panel (SRPP). This excluded all students who were flagged to take partin the 2020 National Student Survey (NSS)

A prize draw was used to incentivise the survey and offered participants the chance to win one of three £100 vouchers for their
choice of Amazon, Love2Shop or Restaurant Choice.

The survey closed on 30 March 2020 with 293 respondents. We have attributedthe low response rate to CAMEL mailings being
reserved for COVID-19 communications and the use of a representative sample reduced the amount of promotion that could be
carried out usingthe Associationcommunication channels.

We would like to thankall the student who took part, the Student Experience team for sending the initial communications, SRP P
for providingthe data and everyone at the Associationand Central Executive Committee who contributed to the design of the
survey.




Who replied?
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The survey age brackets
differ slightly from those set
out in the representative
sample by SRPP. However,
the survey results broadly
tracks the representative
sample with

55% of participantsaged 34
year or under

Age

= 1821
" 2224
= 25-34

35-44
» 45-54
" 55-64

= 65 and over

% in sample

= Under 25

= 26-35

m 36-45
46-55

® 56 and over




ASStSlggﬁﬂ!,ﬁ Gender Identity

Gender % in sample
We asked students to select
their gender identity from the
following options; female,
male, trans, non-binary or
prefer not to say. Although we
have been provided data by
the OU regarding gender, the
optionsonly cover male and
female. At the time of writing
this report, the OU confirmed
that they are looking to
expand the options available
to be more inclusive.

= Female
= Male = Female
= Non-Binary = Male
Prefer notto say

® Trans
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On the whole, the data
collected from the survey
tracks the representative
sample with the exception
of Northern and Southern
England. Interestingly, the
representative sample
indicatesthat only
students from within the
UK are in the sample.
However, 7% of
participantsare from
outside of the UK.

Region of study

Rest of the World
Region Count
UsS 1
Vietnam 1
Sri Lanka 1
South Africa 1
Europe 11
Israel 1
China 1

The UK
Region Number of % of survey % in
survey participants representative
participants sample
East Midlands 21 9% 6.4%
East of England 19 8% 9%
London 16 7% 8.7%
Northern England 28 12% 16.1%
NorthernlIreland 9 4% 4%
Scotland 31 14% 14.7%
South East 19 8% 6.2%
England
South West 26 12% 6.9%
England
Southern England 8 4% 8.5%
Wales 17 8% 7.4%
West Midlands 14 6% 6.5%
Yorkshire 15 7% 5.6%
Prefernotto say 2 1% n/a
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Ethnicity

The survey asked participantsto give more detail on their ethnicitythan the OU would normally record. Groupings have

been made to assess more clearly whether our survey tracks to the representative sample.

What is % of survey participants | % in What is % of survey participants | % in
your representative your representative
ethnicity? sample ethnicity? sample
Asian or Asian British - Bangladeshi 2 0.83% Mixed - White and Black Caribbean 3 1.27%
Asian or Asian British - Indian 1 0.42% Other Mixed Background 1 0.42%
Asian or Asian British - Pakistani 3 1.27% 1.69% 2.6
Asian or British Asian - Chinese 1 0.42%
Other Asian Background 2 0.83% White - British 135 55.6%
3.77% 3.8% White - English 27 11%
White - Irish 7 2.82%
Black or Black British - Caribbean 3 1.27% White - Scottish 12 4.93%
1.27% 3.6% White - Welsh 10 4.3%
Other White Background 23 9.45%
Other Ethnic Background 2 0.83% 88.1% 86.8
Arab 1 0.42%
Gypsy or Traveller 1 0.42% Prefernotto say 8 3.5%
1.67% 0.9% 3.5% 2.3
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Disability marker % in sample
The number of survey
participantswho consider
themselves to have a disability
is double that of the
representative sample. This
could be dependent upon the
way the OU have phrased their
question in order to capture this
data. We used the phrase ‘do
you consider...” which leave it
open to interpretation by the
participantleadingto a
difference against the way the
OU defined the term disability.

= No
® No disability declared
m Prefer not to say

= Disability Declared
= Yes




Students | Gg1s

ASSOCIATION

The majority of survey participantsdo not
identify as LGBT+. The OU do not hold
reliable data on student LGBT+ status that
we can compare our results to. When
students were asked about their
awareness of our LGBT+ group, PLEXUS,
73% of students who are identified as
within the demographic gave a positive
response about being awareness and
willingness to take part in the group.

LGBT+ marker

= No
= Prefer notto say

= Yes




About your studies
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Length of study

Interesting to see that 82% of
participants have been studying
with The Open University for 3
years or less. We could ask the
SRPP to include length of study
in their sample info for the full-
scale AMS launch. If the survey
timings and our social media
comms coincide with Freshers,
then we might continue to see
more new students responding.

® Lessthan a year
= 1-3 years
u 4-7 years

8 years or more
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The small cohort of students (1%
or 4 participants) who selected
‘other’, rather than a
prepopulated option, advised
they are studying Postgrad
certificates, Undergrad
Foundation orhad completed
their degree.

Level of study

m Bachelors UG

= Access

m Certificate in Higher Education
Diploma

® Masters

= Postgraduate research

m Single module

= Other
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Faculty

The faculty selected by

participantstracks the

representative sample provided

by SRPP. The exception here is »
WELS, which recorded a

significantly lower number of
participantscompleting our
survey.

= FASS

» FBL

= STEM
WELS

= Open

u Not sure

% of each faculty in sample

= FASS

" FBL

= STEM
WELS

= PVC-S




§§Slggﬁﬂ!,§ Motivation to study with the OU

Motivations for studying with the OU

68%
a3% 44%
24%
—

| want to change or | am studying for I want to develop my skills | want to build on Other
develop my career fun/personal interest previous learning

100%

68% selected 'wanted to change or 90%

develop my career’.

Options entered by students in the

‘other’ box included; 70%

e Wantinga degree to avoid
missing out on future
opportunities 50%
To help my mental health

80%

B80%

A0%
Traditional university wasn't
working for me 0%
Cheaperthan brick universities 0%

10%




ASJSngE\'T‘,!,ﬁ Demands on time (outside of study)

Commitments outside of study

100%
69% selected personal activities 20
(hobbies, socialising), 4% focusing 80%
solely on HE, 49% work full time 70%
(30hrs or more). 60%
50%
40%
30%
20%
0% [ | — [ ]
| work full time (30 | work part time Personal activities | have caring | volunteer | am focusing Other Physical and
hours or more)  (under30hours) suchashobbies, responsibilities solely on higher mental illness
spending time with (including education recovery

family and friends childcare)




Awareness of the
Association



§§Slg§ﬁﬂ!,§ Did you know that you automatically became a
member of the OU Students Association when you
register to study for the OU

% of students

68% were aware of their membership but only Ceceived 4 latter

20% of total survey participants understand i ot krvow abot the Assocition untiltoday

what it means to be a member. sed the ssocition Forums.

Encouragingto see that most participants fenedan Assocation €L, Socktyor Grove. 18

found out about the Association from an } opened alink from an Open Universty email - NS

Open University e-mail. However, we know found you on social media - N

from previous research that students often do e A ety e

not understand the difference between the My tutor recommended the Association to me |

Associationand the OU communication | met afellow student / Association Rep / Association gy

Channels' I visited the Association website NN
I

| bought merchandise or exam papers from the OU
Shop/signed up for an NUS card

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%




. ...create a social
ASstslggﬁm)ﬁ What do you think we do SN —
students, which is

invaluable when

| assume you are a hub for student _
This was question was designed to challenge the support and organising events for you are distance

participantsto consider the role of the OU students that can help with their
Association within their own student experience. studies and networking. | also

Nearly 35% of participantscited support with imagine that you are able to help

studies, wellbeingand signposting to University students if they have any issues that You put forward
resources, however 10% of these participants might be affecting their studies. the students views

learning

admitted to guessing that support was within on any changes
the Association’sremit. that the university
are intending to
implement. [...] It
also is there should
the student have a
complaint to
support them in
that complaint and
to investigate it.

Initial perceptions - by joining a
student body it would enable me to
keep up-to-date with OU student
information, get direction with
queries | may have regarding
student clubs and Associations, and
signposting to areas of help | may
need as a student.

35% of participants cited study support,
wellbeing and signposting to University
resources, however 10% of these participants
admitted to guessing that support was within
the Association’sremit. 11% of participants
commented that main role of the Association is
to represent Student Voice.




Culture
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The high levels of neutral or N/A selected here
may be linked to the fact that only 20% of
participantswho said they had both awareness
of the Associationand an understanding of
what it offered. Several participants mentioned
that they felt positively about the culture at
the Association just from receiving the survey,
even though they had little awareness.

eocrarion  Let us know how you feel about the Association...

% The Association is an open and inclusive organisation that is
accessible to all.
% | understand how the Association works with the University. _ -
% | find the Association events and spaces are friendly, caring
and collaborative.
% | feel well informed about the activities and opportunities
provided by the Association and | know how to get involved.
% | feel the Association contributes in a positive way to my
student experience.

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

M Strongly agree M Agree M Neutral Disagree M Strongly disagree M Not applicable
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In the comments section,
participantscommented that they
selected neutral for the above
options as they did not have
experience of interacting with the
Association. Several participants
mentioned that they felt positively
about the culture at the Association
just from receiving the survey, even

though they had little awareness.

It sounds amazing but
I've not heard of it
before.

Being an older
student, feel that
things are more
geared generally
to younger
students.

Students Let us know how you feel about the Association...
(continued)

| wish there would be more
interaction with international
students. | would like to
actually meet with fellow
students.

I really don't know much about the
organization at all. Your survey has made
me realize how much | didn't know.



ASStSl!,gﬁ'T‘,ESN What would you hope to gain from being involved
with the Association?

The top responses in this free text question were
surrounding peer support, personal developmentand
being part of a social community. Although many of the
participantshad little to no awareness of the Association
prior to this survey, only 7% commented negatively,
choosing either ‘I don’t know’ or ‘I’'m notinterested’.

The comments we received around personal development
included words such as ‘confidence’, ‘fulfilment’ and
‘improving existing skills’. This demonstrates the
Associationsrole in addingvalue to students learning
experience by offering volunteeringand networking
opportunities. The value of the social communities that
the Association offer was highlighted by words such as
‘companionship’, ‘connection’ and ‘friends’.

A community feel, support
from other students &

Knowledge of what was
student friends.

happening at the
university and what its
plans are. A good space

to meet like-minded
people. Help and To be a better, more

support if | need it. helpful version of
myself.

‘I am now going to go about finding out how
to become more involved and would hope
from that to find support and a general feeling
of more involvement with my studies and in
return to offer support and get involved.’




Communication
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sociarion  Which of these do you use to keep up to date with
the Association?

Communication
Awareness of most communication

methods are low. Although results % Association e-mails
recorded for ‘I frequently use this’ were
much lower than the other categories,
the top communication methods were % Assaciation Adobe Connection sessions
Association e-mails, the OU Students

website and social media.

% Societies, Clubs or Groups

% OUStudents.com (website)

% Meet-ups, Freshers and Conference

Previous research has shown that
students often mistake communications
from the Association with those from % Association online magazine / The Hoot
the OU and this was echoed in the
comments from question 11 asking
participantsto give more information
about their communication preferences.

% Social media

% Association forums

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B | frequently use this M| sometimes use this M | rarely use this Not applicable W Not aware
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sociarion  Which of these do you use to keep up to date with
the Association?

Other than incidental mention
| am unaware of the
emails and magazine are association. | agreed to take

provided to me, sort of part in the survey to find out
reminding me its there so | more.

read them, social media |
sometimes use if | look at my
usual notifications which

aren't often. ‘on the OU web site,
it gives information
of up and coming

Around 16% of participants used the free
text space in question 11 to confirm that
they were not aware of the Association, with
some participantsadvising that this survey
had inspired them to investigate more of
what the Association has to offer.

There was a real mix on how participants
preferred to receive communication from
the Association. Thisranged from
participantsfinding it easier to communicate | was unaware of this things but will be SVETIE (GIE, 05
via e-mails as they could process information exploring futher. Abclio for lectures
and respond at their leisure, to those who ete

preferred to see communicationsin their

news feed via social media.
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Around 7% of participantscomments that
they prefer not to use social media
networking sites to communicate.Some
participantsfelt that they were missing out
on Association news and networking with
other students due to their decision not to
use social media.

We received comments from participants
who highlighted their frustration about
accessing events from overseas which shows
the need to ensure that eventsare
accessible for all.

...itdoesn't seem to be of
much relevance to an
overseas student like
myself- in these days of
technological advances, i
think you need to get away
from F2F options and offer
more opportunities via
conference calling/Skype-
type of tech

| am not on Facebook, so
unfortunately | miss out on
a lot of activities.

Which of these do you use to keep up to date with
the Association?

Leaving abroad, is not easy
to attend face to face
meetings which | would
like. Due to time
difference, online sessions
don't usually work for me

All of the societies are based
on using social media which
isn't accessible to all.




Services & Activities



ASJS%Qﬁﬂ!,SN Here is a list of activities and services that the
Association supports. Did you know about them?

Services & Activities

With such a high percentage of % Student support videos E—
participantswho have studied with %PLEXUS (LGET+) e
the OU for less than a year, it’s % Disabled Students Group ~ G -—
unsurprising to see low percentages % Big White Wall - e
for ‘I have taken part’ across all % Nightiine G —
services. There are promising results % Peer support . | — I—
for Peer Support and mental health % Student representation . | — 1
initiatives such as Nightlineand the P Sorielen Gl oo —— ———
Big White Wall with high results for %V°':”Ftee:”g T —— e
both ‘I am not aware but would use /Cf(bltdtese; T — I —
in the future’ and ‘l am aware of this Sttt et o — N —

and would use in the future’.

o
X

10%

N
o
X

30% 40% 50% 60% 70% 80% 90% 100%

B | have taken part B | am aware of this and would use in the future
B | am aware of this butit's not for me | am not aware but would use in the future

B | am not aware butit's not for me
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sociarion  Which of these do you use to keep up to date with
the ASSOCiatiOn? | was not aware of most of

... don't have much the options, so when | do get
L : experience with activities a chance | will do more
the Association services and and services, but there are research and look into all of

activitiesand generajce'd ENLY a few | would like to get these so that | can get the
comments from participantsabout e help needed and also give

wanting to get more involved. The something back to who also
comments below demonstrate the needs the help.

value of regular communication

with the entire membership
population. | was unaware of a lot of

the options above, the | am aware of the support and
idea of volunteering is would use it willingly if | needed
one that appeals greatly it. | would also recommend it to
| am in aware of a lot of the above, | to me, so | would be others if | thought they were
would benefit from a new letter or interested to know more struggling
more booklets surrounding this from information about that.
when | started my module

This survey worked well to promote




Governance &
Democracy



Student Were you aware that the Students Association is
Asslg)cﬁploﬁ led by an elected student team (the Central
Executive Committee)?

This chart shows that participants CEC Awareness
have a reasonable awareness of the
CEC but a low awareness of who they
are and their role in supporting the
student community. Many students
stated student representationas a
key function of the Association. This
indicatesthat students may have a
basic awareness of the CEC but may
not necessarily association their
function with representation.

= | know who some of the leadership
team are as individuals, but don't
know about all the roles.

= | didn't know this
44%

® | know about the student leadership
team and have a reasonable idea of
what they do

| know they exist but not sure who
they are or what they do




Students Voting and standingin the 2020 elections
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Vote in the Association's 2020 Elections? Stand for a position in the
Association's 2020 elections?

The high percentage of participants
who selected ‘not sure’ for these
guestionsindicatesa lack of
understandingin how electionsand
voting can impact the student
community. Thisis reflected in the
comments. The survey was in
circulationaround the time that the
more streamlined elections process
was active. It is not possible to
differentiate between those who have
experienced the newer process.

u | will definitely do this ® | am likely to do this u | will definitely do this ® | am likely to do this

= | will not do this I'm notsure = | will not do this I'm notsure
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Although many participantsfelt that
they were unable to commit to
standing for a role within the CEC
due to time constraints, comments
show that participantswere willing
to engage with the process by
voting.

| feel like | don't really know
enough about the whole thing, the
candidates, and the roles to vote in
an election.

As | don't know a lot about
the elections, | don't see
myself going up for
anything. Also | do have a
lot on and | don't know
what the Committee does.

| am aware of the support and
would use it willingly if | needed
it. | would also recommend it to
others if | thought they were
struggling

Voting and standing in the 2020 elections

As I'm a busy person already, |
don't feel as if | want to add
anything else to my schedule
by standing for position in the
associations however | think it
will be interesting to vote and
take part in the process.

| would need to look into it more
before voting. | also just don’t
have the time to put myself
forward for a position.




Volunteering
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As with the Support Services, it is
unsurprising to see low numbers of ‘l do
this/l have done this’ againstvolunteer
opportunitiesgiven the high percentage
of newer students who took part in this
survey.

Around 48% of participants stated that
they work full time and of this cohort,
72% stated they did not have time to
volunteerwith the Association. This
highlights the requirement for flexible
and micro volunteering.

Yssocation  What do you think about these volunteering
opportunities?

Volunteering

% Student support (including Library Support Volunteer and Peer
Support Volunteer)

% Take part in campaigns to influence policy and political
discussions in Westminster, the devolved governments in Wales,
Scotland and Northern Ireland, and international governments

% Student Community Volunteer (including Community Champion
and Residential School rep)

% Student Voice Volunteer (including Central Committee Rep,
Student Voice Researcher, Senate Reference Group member)

% Volunteering for the student charity OUSET (including
Ambassadors and Trustees)

% OU Student Shop Volunteer (including, Graduation volunteers
and OSL Directors)

% Digital Communications Volunteer (including STUDIO Host,
Parody Film Maker, Forum Moderator)

% Association Archive Volunteer (including, Online Catalogue and
Association Historian)

M | do this/I have done this

M | don't have time to volunteer for this

0%

10% 20% 30% 40% 50% 60% 70%

This sounds interesting

® This doesn't appeal to me/is not feasible for me

80%

90%

100%




ASJSlggﬁﬂ!,SN What might motivate you to volunteer with the
Association?

. . , . Motivation to volunteer
The majority of student’s name add adding new

skills/experience to CV and supporting the student Represent students [
community as top reasons to get involved with
volunteeringat the Association. Representation
scores poorly here which coincides with the results To add new experiences tomy v [N
regarding standing for election.

I'm not interested in volunteering at this time /| don't have time _

To use my existing skills |

Adding experience to your CV has performed highly To gain new skills - [ GGG
when compared to previous research. Usually the
motivations weigh more on the altruistic giving-
something-back side; for example, only 20% of To meet and socialise with fellow students - |

respondents selected 'to add new experiences to my o give something back'to the Students Association | M

CV' during the Volunteering Research Project (2018).

That had been targeted at existing volunteers, the To help the student community |

difference here beingthe high number of new 0% 0%  20%  30%  40%  50%  60%
students who don't currently volunteer.

To support fellow students with study _




ASJS%CC!S\'T‘,!,SN Volunteering at the Association fam a person keen to help

other where | can but
have health issues that

would prevent me from

Besides the expected comments I am not a very social doing a good job socially.
from participantsabout time and person so volunteering | feel like | don't

schedule holding them back from at a students really know

volunteering with the Association, association wouldn't be enough about

many participantscommented a great fit for me. | the whole thing, | think volunteering

that they were unableto prefer to leave that to the candidates, anywhere, is an invaluable
volunteeras they lived too far people who thrive in and the roles to thing to do. to do

away or preferred not to interact people-facing positions. vote in an something for nothing is

in face to face scenarios. This election. the hardest thing a human
highlights the need to make being can do. its human
volunteering opportunities more nature to expect something
accessible to those who prefer to in return. but to learn to do
work behind the scenes or online. things out of the goodness
of who you are.

I am always looking to gain/learn new skills so
this sounds like it would be a good
opportunity, meeting and socialising with new
people is always a good thing, especially when
you all have a shared interest.
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OU Students
Association

PO Box 397
Walton Hall
Milton Keynes
United Kingdom
MK?7 6BE

Contact us at

® www.oustudents.com

W @OUstudents
fb.com/OUstudents
instagram.com/oustudentslive



